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INTRODUCTION

Younger people need more mental health support and this need to be accessible financially.
MyND is a mix of information, some interactive activities plus human interaction with

a specialist that can guide them in their journey. This will help them be more consistent

using the app/web. Users get informed why is important to talk about mental help, how
professionals work and how therapy is confidential. Younger people need to know what is
mental health and how to keep it healthy. Then they can feel more confident and open to talk

about their problems without judgment and look after themselves.

The testing was conducted with a variety of participants trying to cover the 4 personas.
Overall the platform was well received however the website lacked information in some
sections confusing the users. Most participants had some technical issues using the website

prototype because it didn't fit on their screens properly.

Participant 4 couldn't finish the test because her computer wasn't working properly for the

test, however, there were interesting insights from what was tested.

The app test worked well and only minor issues were detected.



USER SCENARIOS



SCENARIO 1

Users want to find out what resources the platform offers them and how they benefit
from professional psychological support. Users get encouraged to book a therapy
session.

MyND offers a desktop and mobile app that provides mental health self-paced
resources such as articles, podcasts and videos; some more interactive activities

like breathing exercises and meditation; and finally connects users with professional
psychology or psychotherapy to improve their wellbeing and manage mental distress.

User scenario script

After COVID and lockdowns, psychologically you feel a bit fragile. You found on
Instagram an ad promoting online therapy and other resources to support you through
these difficult times. You want to check the prices and book a video therapy session.



SCENARIO 1
USER FLOW TASK 1 - LOGIN AND CHECKING PRICES

Affordable Therapy Login to myND
T s g

Book a Therapy Session

Therapy Fees
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SCENARIO 1
USER FLOW TASK 2 - BOOKING

Book a Therapy Session

Therapist List Matching with a Therapist Therapist Profile

Ml s mateh yous 13 the right thesapist

Marry bechara

il s math you 10 the rign therapt

hat type of theragy ars you lac)

What bed yas to camsidar theragy today?

J— pa— D mdidanlfor mysel : J [NRUr— o iy it
ﬁ : E SR S s

HaryBechars

Vstrugale with bullding or mantaialng relasioaships

1aart Find purpose #nd reanivg i my.
Hiow mch it eost?

I want ta gain saif esansence

1want ta imprave mpseld

omer,

N\

5 myND

Select Date and Time

Select Package

Payment Payment Success!
Wamry Bechara
y iy 23
harry Bechars i
= 3 60 min ides or sudo session
et s
setectyour package
Mornieg
o July 2022 -]
sam s0min
M T W T F 3 s . w0 o
Afternoon &0 min N
123mpm 2pm
s80 ue
cvenimy - - [
e & e | [
230 .

4

Salnct your praference

Tert

can

Back to profile
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SCENARIO 2

Users want to know when is the next session and join it easily.

MyND displays the next sessions in a prominent position and announces with this is
about to start. Once the user starts the session, it provides a quick onboarding of the
controls and displays notifications when the session is about to finish. At the end of it,
users can rate the session.

User scenario script

Once you booked your therapy session for next week, you get a notification on your
phone that this is about to start shortly. You return to MnND website on your laptop to
join your video call with your therapist.

12



SCENARIO 2

USER FLOW TASK 4 - START SESSION

Thespy  Howitworks  Resources  About

Therspy  Mowitworks  Resources

Thespy  Howitworks  Resources

Affordable Therapy
Talk with a professional psychologist
or psychotherapist online

Book a Session

Latest R
@01 Upcorming Therapy Session Srestheonen

Affordable Therapy
Talk with a professional psychologist
or psychotherapist online

Book a Session

. Latest Resources
*2) Therapy session starting soon

Affordable Therapy
Talk with a professional psychologist
or psychotherapist online

Book a Session

Latest Resources

Therapy session starting now

The Therapist Vs. 7 Harry Bechara -~ The Therapist Vs. Harry Bechara The Therapist Vs.
July23 m Psychologist Juy23 m Psychologist July 23 Psychologist
630pr 630pm e 630pm pride
Therapy Therapy Therapy
How to Recognise. 4 How to Recognise to Recognise
empowering, lfe-changing things you can do. Our Incredibl tearm of acal e empowering life-changing things you ean do. Our incredlble team af local s empowering,lfe-changing things you can do, Our incredible tefm oflocal
on s " sl onlie psychologists ciical psychologss,psychotherapists and counsellors - on op peychotherapiss selors s
are dedicated to making online counseling an insightful, nourishing and ’ are dedicated to making online counselling an insightful, nourishing and are dedicated to making online counselling an insightful, nouridhing and
supportive experience hat transforms your fe, supps forms your ife. SUBpOrtvE experence sha ranstorms your e,
The Overwheimed Brain The Overwhelmed Brain I The Overwhelmed srain
Podeast e N >
: Moy 22,20 oy 22202 3 =
— — P2
\ . - N =3 \ — -
chat Video c chat video can Chat video can
‘We help you find a therapist We help you find a therapist We help you find a therapist
Flexiity Fexivity Fextvilty
increasad Privacy Increased privacy Increased Privacy
Affordabie Aftordsble Affordatie

Relax » Meditate » Resources »

seep

Articies

erofie Download the app todayt

Relax » Meditate » Resources »

Tokeade > y
e i these | =0 mproveyour > )]
‘ eep

@ ES

Podcast Articles

profie Downlosd the spp today

subiscriptio 3 o

Relax » Meditate » Resources »
e 5 e
[ o O« @

Videos Podcast Articles

-

| ==

How was your session?

Homepage



SCENARIO 3

Users had a positive experience and they want to continue working for themselves.
Users download the app to use the resources like listening to a podcast and doing some
breathing exercises when anxiety arises.

MyND website shows QR codes to users, so they can download the app faster and
easier. The app has a list of several breathing exercises with an explanation and
instructions on how to do them. It also has a list of podcasts updated regularly with a
range of topics for people attending therapy

User scenario script

You want to download the app so you look on the website for how to do so. Once you
download the app, you want to try a breathing exercise to calm you down. After that,
you would like to listen to a podcast.
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SCENARIO 3
USER FLOW TASK 5 - DOWNLOAD THE APP

Affordable Therapy
Talk with a professional psychologist
or psychotherapist online

Book a Session

Latest Resources

Latest Resources P
Upcoming Therapy Session (o g s
O Harry Bechara -~ The Therapist Vs. ) frekicinsaig
uy23 ficraseessiny) Percolgit p .
empm e
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ine counseling an insightful, nourishing and
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The Overwhelmed Brain
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SCENARIO 3
USER FLOW TASK 5 - BREATHING EXERCISE

myND = & -myND - &-myND &-myND

Affordable Therapy Relax = Pranayama Pranayama Pranayama

Take a deep breath with these exercises
Talk with a professional psychologist Exercise completed
or psychotherapist online Pranayama is the practice of breath

J| regulation. It's a main component of
= ' R - se for physical and mental welln

prana” means life energy and
Pranayama » “yama” means control.

Duration 10 min

Relax » The practice of pranayama involves breathing

Take a deep breath with exercises and patterns. You purposely inhale,

exhale, and hold your breath in a specific
equence.

Relax »

Duration 5 min

Calm anxiety »

Duration 3 min

Resources

Ujjayi pranayama »

u @ Duration 7 min

Videos Podcasts

Countto 10 »

Duration 1 min

{2 Q A i Q A i Q A 2 Q A a2 Q A

Home Search Profile Home Search Profile Home Search Profile Home Search Prafile Home Seafch Profile
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SCENARIO 3
USER FLOW TASK 6 - BREATHING EXERCISE

myND<

Affordable Therapy Podcasts

Talk with a professional psychologist
or psychotherapist online

Book a session

Relax »
breath with

Why I've gone back
to therapy >

Duration 27 min

Introversion and Why I've gone back to therapy
Anxiety >

Duration 34 min

I'm still on therapy theme. Why have | decided
to go back to therapy after 8 years? What type
of therapy have | chosen? What do | need to
Men’'s mental talk about? How does it differ from before?
health

27 min
> Duration 42 min e
Resources juleas

[ > [ @ EE] < Social media and

mental health

Duration 34 min

Videos Podcasts Articles

{2 Q A r Q A

o]
Harna caarch Profile Home Search Profile @ Q N

Home Search Profile
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SCENARIO 4

Users had a positive experience and they want to continue working for themselves.
Users download the app to use the resources like listening to a podcast and doing some
breathing exercises when anxiety arises.

MyND website shows QR codes to users, so they can download the app faster and
easier. The app has a list of several breathing exercises with an explanation and
instructions on how to do them. It also has a list of podcasts updated regularly with a
range of topics for people attending therapy

User scenario script

You want to download the app so you look on the website for how to do so. Once you
download the app, you want to try a breathing exercise to calm you down. After that,
you would like to listen to a podcast.
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SCENARIO 3

USER FLOW TASK 7 AND 8 - LIKE BOOKMARK PODCAST

Why I've gone back to therapy

I'm still on therapy theme. Why have | decided
to go back to therapy after 8 years? What type
of therapy have | chosen? What do | need to
talk about? How does it differ from before?

27 min

Jul 7 2022

a2 Q A

Home Search Profile

Why I've gone back to therapy

I'm still on therapy theme. Why have | decided
to go back to therapy after 8 years? What type
of therapy have | chosen? What do | need
talk about? How does it differ from befor

Home Search i Profile

Favourites

Therapy

How it works

FAQ

Prices

About

AN
7

A4

Profile

Favourites

Why I've gone back @
to therapy

27 min

Jul 7 2022 L J

Upcoming Sessions

Harry Bechara

July 23

6.30 pm

1 x 60 min video or audio session  edit

Past Sessions

Contact Details

John Gonzalez

JohnG@email.com
1234567 edit

Invoices

23/06/22

1 x 60 min session Download

@ Q A

Home Search Profile
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MODERATOR SCRIPT

INTRODUCTION

Thank you for your time today, | really appreciate it.
My name is Mauricio and I'll be running this session
with you today.

We should be here for about 35 min today.

If you don't mind, I'm going to read the next couple
of things from my script to make sure | cover
everything.

PAPERWORK

Before we start, I'll send you a consent form that sets

out what we will and won't do with the information
you give me today. I'll be recording the session so |
can review the tasks and take notes.

CONCEPT

For my assignment, I've been tasked with creating a
website and an app prototype. The prototype was
designed for a social awareness campaign about
mental health. In recent times 15% of Australians
have suffered some mental distress. An large group
these people don't take care of their mental health,
keeping their problems to themselves. My solution
is a website and mobile app that provides mental
support through online therapy, meditation and
breathing exercises and some other resources.

The platform brings professional help to vulnerable
people at an affordable price, convenience and
flexibility.

SESSION

The prototype we're testing today is an early-stage
prototype so not everything works and it may not
show the right information.

Click the buttons you feel are the correct ones. For
typing, just click the text field and this will be filled
with mock-up text.

This isn't a test of you. There are no right or wrong
answers. Instead, you are helping me to study the
application and improve it.

If something unexpected happens, don't worry, you
didn't break it. If there are any questions that you
don't want to answer, again, just let me know.

I'm going to give you 8 tasks to complete to test the
website and app. I'll appreciate your feedback and
allowing me to observe so | can see what can be
improved.

There's one thing you can do that will really help me
as we go through the session today, and thatis I'd
like you to think out loud. By that, | mean while you
are working with the application | want you to tell me
what you're thinking as you go along. For instance,

if anything acts differently than you expected, or if
you are trying to work out what to do next, say those
things out loud.

I'm going to be giving you things to do with the app.
I'd like you to go as far as you would if you were
working on your own. | will be right here, but | might
not be able to answer your questions. When you are
done, say “I'm done” or “l would stop here.”

Do you have any questions?

USABILITY SCALE (SUS) SURVEY

After we finish the session, I'll send you a short
survey asking you how you feel overall about the
website and app

START THE RECORDING
Let's start then. I'll press record

I'm going to send you a link to the desktop prototype,
can you please keep sharing your screen?

I'm going to send you a link to the mobile prototype,
can you please share your screen?
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RECRUITMENT PLAN

Participant Details Persona they target Session
39 Sat 13 Aug 2022
1 Never been to therapy Gary 120m &
Thinks therapy is for P
people with illness
Terry
42 . Sat 13 Aug 2022
2 Never been to therapy Tom, Veronica 4pm 7
Trust therapists oom
Mitch Figma
3 30 Anne. Tom Sun 14 Aug 2022
Has been to therapy ! 10am Google Forms
Don't trust therapists
Adrienne Participant couldn't Peper and pen
45 . Mon 16, 2022 artep
4 Veronica finish the test because of
Has been to therapy 1.30pm o
. . technical issues.
Believes in therapy
Vic
5 52 Veronica Sat 20 Aug,2022
Has been to therapy 11am
Believes in therapy

Test schedule

15-18min (recorded on camera)

Warming chat 5-10min
Briefing 5min
User Tasks

SUS Scale 2min
Additional feedback 3min
Total time 25-40min
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TEST PLAN - TASK 1

Hypothesis Device Task script Persona segment Designed solution paths
| believe this section will help Desktop After COVID and lockdowns, psychologically Gary 44yrs old Success criteria
users understand the main you feel a bit fragile. You found on Instagram Comprehension
focus of the platform and an ad promoting online therapy and other Participants understand how the platform works
guides them to use it resources to support you through these and they get answers to FAQ
difficult times.
Findability:
Task 1 Participants easily can access this section
If you would like to learn more about booking
an online psychological therapy and the
prices, where would you? Design solution paths
1 Banner
1. After reading the website, how would you Try for Free>Log in>Book a session>Book a Therapy
summarise the platform? Session> Therapy Fees
2 Body content
Book a session>Log in>Book a session>Book a
Therapy Session> Therapy Fees
3 Header menu
Therapy>Therapy Fees
User Pass Fail Notes
+  Specialists need descriptions and they therapy styles need descriptions
1 v +  More information on how to choose
+ Understands website is focused on therapy and has resources
2 v « Understands the website is to get therapy through different methods, it has activities and
resources
3 v + The main focus is getting therapy and has other resources such as news, articles, podcasts
+  Feeling you need to pay straight away
4 v +  Described the website as a package of different resources and as a hub
5 v « Understands the site is for online therapy and therapeutic resources
«  Thinks some things are for free and others you may need to pay
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TEST PLAN - TASK 2

Hypothesis

| believe participants can
navigate to book an online
therapy session

Device

Desktop

Task script

After reading how having an online session
works, you decide to book a session with a
therapist.

Task 2
How do you book a video call session with a
therapist in the evening?

1. Is the process easy enough to help you
choose a therapist?

2. Why you prefer to browse for a therapist/
get help to match with a therapist?

Persona segment

Ann 19yrs old

Designed solution paths

Success criteria

Findability

Participants click therapy and navigate until they
book their desired session

Comprehension

Participants understand they need to choose
a therapist, session time and package for their
booking.

Design solution paths

1 Banner/body content or header menu

Book Session>Help Choosing>Questionnaire>Book
a Session>Select Day>Select Time>Select
package>Enter payment details>Submit

2 Banner/body content or header menu

Book Session>Browse therapists>Profile>Book
a Session>Select Day>Select Time>Select
package>Enter payment details>Submit
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TEST PLAN - TASK 2

User Pass Fail Notes
1 *  Quickly finds how to book a session. The participant has a very direct approach and he is task-oriented.
v +  Chose Match with Therapist
+  Session packages are confusing, they state video and below you have to tick video again
2 +  Confused that Book Session takes him to log in and then back to the homepage where he had to click again to book a session.
v +  Chose Match with Therapist

*  Wonders why they aren’t times to select before therapist
+ Easyand clear

3 +  Confused with homepage icons, he tries to click the video icon

+  He doesn't scroll down to find the signup, the prototype doesn't fit his screen

+  Clicks on therapy fees

+ Heis focused in searching for the video option and time slot before choosing therapist

4 «  Clicks try for free first and sign up

*  She tries to click the icons before the booking session button

+  She doesn't understand the difference between Browsing Therapists and Help Choosing buttons
*  Chose Browse Therapist

= «  Finds typo in button ‘sesion’
+ Understands the dotted circles in the calendar mean are time slots are unavailable
+  Couldn't complete the task because of technical problems, the prototype wasn't loading in her computer and wasn't fitting properly
the screen
5 +  The participant clicks How it Works menu first but this page is not active
«  After signing up, she clicks the profile icon first and shows an upcoming session. This is a prototype error.
v +  She goes back to the homepage and chose Browse Therapists because she wanted to see which one suits her

+  The reviews helped in making the decision
+  Call out‘recommended’ in the Session Packages helped make the decision

+ The prototype failed by not fitting properly on the screen, all users had to adjust the prototype view when choosing the time slot



FINDINGS - TASK 2

Affordable Therapy
Talk with a professional psychologist
or psychotherapist online

Try for Free

Therapy Latest Resources
‘We believe that taking care of your mental health is one of the most The Therapist Vs.
empowering, life-changing things yeu can de. Our ineredible team of local Psychologist
onl clinical p sts, sts and counsellors anicte
are dedicated to making online counselling an insightful, nourishing and Jy 15,2022
Supportive experience that transforms your ife,
How to Recognise
' Cadependency
— s 2022
N ~— -
Chat Video call
g The Overwhelmed Brain
=l

We help you find 3 therapist P ? g
& A4
Increased privacy

Affordable

A couple of participants tried to click the ‘chat,
‘video' and ‘call’ icons.

Off camera one participant commented that the
icons, images and top banner have a different

look and feel. He thought the icons minimise the

seriousness of therapy.

Whenever there is anything that interferes with your happiness or prevents you from achieving your goals, we
may be able to help. We have therapists who specdialise in specific issues such as stress, anxiety, relaticnships,
parenting, depression, addictions, eating, sleeping, trauma, anger, family conflicts, LGBT matters, grief,

religion, self esteem, and more.

Help us match you to the right therapist

Let's walk through the process of finding the best therapist for you! We'll start off with some basic questions..

Help Choosing

or

Browse Therapists

How much it cost?

Sessions start from $40 for 4Dmin,

Participants who had therapy before browsing
for therapists, while the ones who haven't
clicked ‘Help Choosing’

A couple of participants were confused about
the difference between help choosing and
browsing

People needed more instructions when landing

in this page.

Morning

sam

Afternoon

1230 pm 2pm

Evening

+  The Time slot modal was too big to fit on all of
the participant's screen
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FINDINGS - TASK 2

Therapy How it works Resources

(<] July 2022 o
M T w T F S
8
13
19 22 23

*  The calendar was a bit too big filling all the
participants screen. Some had to reduce the
prototype view to fit the screen

+ Theinstructions and button were hidden at this
size

15 I

They were comments about
the meaning of the dots.
Although they understood
the dotted line meant the
time slot is not available, it
created some confusion at
the start.

Select your package

30 min

+
Text, video ar audio session 540 Y
60 min

[
Vidleo or audia session 565
90 min

0 *
Viden or audia session 580
60 min x 3 pack
Video or audio session $190 e
90 min x 3 pack

0 @&

Video or audio session 5230

Select your preference

) Text
) cal

[ Video

There was confusion about why the packages
have the session modality and after selecting the
modality of preference
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TEST PLAN - TASK 3

Hypothesis Device Task script Persona segment Designed solution paths
| believe users can access Desktop Once you booked your session, you want to Tom 25yrs old Success criteria
their upcoming therapy know when is the next session and how to Discoverability
session through the start start. Participants discover the upcoming session appears
session button in the homepage with option to manage this
Task 3
Where do you find your next session and
where you should click to start it? Design solution paths
1 Hompage message under the banner
2 Profile>Sessions section

User Pass Fail Notes
1 v +  Finds the upcoming session in the profile icon
2 v *  Recognises immediately the tile for upcoming session
3 v *  Recognises the tile for upcoming session and would expect an email confirming this
4 Not tested
5 v +  Finds the upcoming session in the profile icon
+  Tile with upcoming session in homepage is clear




TEST PLAN - TASK 4

Hypothesis

| believe users are able to
start their session easily and
understand the video call
controls.

Device

Desktop

Task script Persona segment Designed solution paths

Once you join the session, you want to Veronica 44yrs old Success criteria
understand the video call controls. Recognition

Task 4 work
How does the session work?

1. Describe the video controls and any Design solution paths
notifications you had while having your 1 Hompage> Start Session>Close
session.

2. Describe the impression you had of the
video session.

Participants understand how the video call interface

User Pass Fail

Notes

The participant starts this task from the Profile page section and can’t go back to the homepage. The prototype for the upcoming
session section on this page didn't have a start session button.

No rating interaction

After the therapy session flow, he didn’t have any recollection of notifications or onboarding messages. He felt screens in this flow
changed quickly.

He suggested having something for people with speech impairment

He suggested an option for masking people’s faces

Checks video control buttons
Uses the rating system
The flow and information was clear and easy to ready

Plays with the video control buttons
He didn't like the rating at the end of the session because he felt it about rating the therapist and they will his feedback

Not tested

Easy to move around
Similar experience to other video applications
The participant didn't use the rating system
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FINDINGS - TASK 4

+  One person thought the onboarding and prototype
flow for the video call was a bit quick

W Was your sessiol

Is not clear what is the rating, the participant thinks is
about the session with the therapist and has privacy
concerns

Half of participants skipped the rating
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TEST PLAN - TASK 5

Hypothesis Device Task script Persona segment Designed solution paths
| believe participants can find Desktop You are interested in downloading the app to Gary 44yrs old Success criteria
the download app code from keep enjoying all the platform features. Findability
the website. Participants find the Google and Apple logos in the
Task 5 website footer
Where would you find links to download the
app? Sentiment
Participants discover that by hovering they can get a
1. Describe your thoughts about the QR code QR code for their phones rather than searching for
the app in each app store
Design solution paths
1 Hompage footer
User Pass Fail Notes
1 v +  Quickly he finds the app badges in the footer and understands the QR code
2 v +  The participant searches first in the resources menu and then it looks in the footer
3 v + Ittook the participant some time to find the app badges in the footer
4 Not tested
5 + It takes a bit of time for the participant to find the app badges.
v *  She thinks the app should be announced somewhere else on the homepage beside the
footer
*  The QR code was very useful
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FINDING- TASK 5

Therapy

We believe that taking care of your mental health is one of the most

empowering, life-changing things you can do. Qur incredible team of lacal Psychologist
anline psychologists, clinical psychalogists, psychatherapists and counsellors Articla
are dedicated to making online counselling an insightful, nourishing and July 15, 2022

Affordable Therapy

Talk with a professional psychologist
or psychotherapist anline

Try for Free

Latest Resources

The Therapist Vs.

supportive experience that transforms your life,

s

N

Chat

Relax »

Take a deep
ath

How to Recognise

-
—— <2
Video call

Book a session

We help you find a therapist

Moy 27,2022

Flexibility
Increased Privacy

Affordable

Meditate » Resources »

videos Podcast Articles

MyND

Many participants started hovering and clicking
Resources in the main menu to find the app badges
before scrolling down

For all participants it was hard to find the app badges
Participants didn't comment much when hovering
over the badges and discovering the QR code, only
after asking they commented this was useful
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TEST PLAN - TASK 6

Hypothesis Device Task script Persona segment Designed solution paths
| believe that participants can Mobile After having a busy and difficult day, you feel Veronica 44yrs old Success criteria
use the breathing exercise you need to calm down and relax when you Recognition
section as an extra tool to get home from work. Participants understand how the exercise works
keep their minds relax. intuitively and by reading some hints
Task 6
How do you relax using the app features? Sentiment
Participants feel confident about trying the exercise
Usability
Participants can use and access this feature easily
Design solution paths
1 Dashboard Relax>select an exercise>Follow
instructions
User Pass Fail Notes
1 v +  Hefinds quickly the relaxing exercises and follows the flow
2 v +  Very easy to use and intuitive
3 v *  Reads instructions first to learn how to do the activity
« Animation is helpful because reflects what you should be doing physically
4 Not tested
5 v + Confused about the difference between Relax and Meditate
+ Participant likes the breathing exercise and think is ‘cool’
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TEST PLAN - TASK 7

Hypothesis

| believe users can access
podcast content from the
dashboard and easily save
the ones they like.

Device

Mobile

Task script

You're interested in learning more about
mental health and decided to listen to a
podcast while commuting to work.

Task 7A
How would you listen to the podcast?

Task 7B
You didn't finish listening to it and want to

save to listen when commuting back home.

How would you do this?

Persona segment

Tom 25yrs old

Designed solution paths

Success criteria

Findability

Participants can find podcast content within the
resources section

Usability
Participants can play the podcast

Recognition
Participants understand the meaning of the heart
button-icon

Design solution paths
1 Dashboard Resources/Podcast>select a
podcast>click the heart
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TEST PLAN - TASK 7

User Task Pass Fail Notes
1 7A v +  Very quickly finds the podcasts list
7B v +  Very quickly finds and understands the Heart icon
2 7A v *  He checked first the hamburger menu
+ Hefinds the podcasts. He comments that the dashboard has everything he needs
7B v +  Very quickly finds and understands the Heart icon
3 7A +  He starts the task from the Relax exercise and can't navigate to the dashboard. He tries going back through the
hamburger menu but is not possible. The prototype wasn't fitting on his screen and the home button was partially
hidden.
7B +  He would pause and come back later rather than bookmarking the podcast
+ Hedidn't see the Heart icon
4 Not tested
5 7A v +  She would leave the podcast on her phone and come back later rather than saving
+  Shedidn't see the Heart icon
7B *  She would leave the podcast on her phone and come back later rather than saving

*  She didn't see the Heart icon
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FINDINGS - TASK 7

I'm still on therapy theme. Why have | decided
to go back to therapy after 8 years? What type
of therapy have | cho What do | need to
talk about? How does it differ from before?

27 min

Jul 7 2022

M O »

{a Q A

Home Search Profile

50% of participants didn't see the Like icon
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TEST PLAN - TASK 8

Hypothesis

| believe that by having the
profile available from all
screens will give users access
to view, edit their information
at any time

Device Task script

Mobile You have been using the app for some time
and you would like to access your liked items.

Task 8
Where do you find your liked items?

1. How do you feel having these liked items
in your profile?

Persona segment

Tom 25yrs old

Designed solution paths

Success criteria

Findability

Participants can access their bookmarked/favourite
items within the profile section

Design solution paths
1 Dashboard Profile>Favourite section
2 Hamburger menu>Favourite section

User Pass Fail Notes
1 v +  Uses the hamburger menu to find Favourities
2 v *  He uses the hamburger menu to find Favourites
+  He commented he always checks the hamburger menu first
3 v +  Found Favourites through the hamburger menu
4 Not tested
5 v «  Found Favourites through the hamburger menu
+  She wouldn't expect to have Favourites as part of the Profile page, it should be separated
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FINDINGS - TASK 8

Therapy

"A’ How it works
Why I've gone back to therapy FAQ
I'm still on therapy theme. Why have | decided
to go back to therapy after 8 years? What type Prices
of therapy have | ch hat do | need to
talk about? How does it differ from before?

About

7 min

Jul 7 2022

Profile

+  Everybody searched for favourites through the hamburger
menu, but no one clicked profile to search for this

+  They were questions about why favourites are in the profile
section next to where you have the contact details and
invoices. One participant expressed she would prefer this
would have its own page

Profile

Favourites

I Why I've gone back @
. 2 to therapy

27 min

- Jul 7 2022 [ ]
”

Upcoming Sessions

Harry Bechara

July 23

6.30 pm

1 x 60 min video or audio session  edit

Past Sessions

.

Contact Details

John Gonzalez

JohnG@email.com
1234567 edit

Invoices

23/06/22

1 x 60 min session Download

ar Q A

Home Search Profile
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SYSTEM USABILITY

SCALE VALUE
SUS Value
Average
0 50 80 100
Question User1 User2 User3 User4 User5
| think that | would like to use this system frequently. 2 3 2 3
| found the system unnecessarily complex. 4 1 3 1
| thought the system was easy to use. 5 4 3 5
I think that | would need the support of a technical person to be able to use this 1 1 2 1
system.
| found the various functions in this system were well integrated. 4 5 3 4
| thought there was too much inconsistency in this system. 2 1 2 2
| would imagine that most people would learn to use this system very quickly. 5 4 5 5
| found the system very cumbersome to use. 1 1 2 2
| felt very confident using the system. 5 5 3 4
| needed to learn a lot of things before | could get going with this system. 1 1 1 1
SUS Score 80 20 65 85
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RECOMMENDATIONS

Affordable Therapy

Talk with a professional psychologist

or psychotherapist online

Try for Free

Therapy Latest Resources

We believe that taking care of your mental health is one of the most ~

empawering, life-changing things you can do. Qur incredible team of local

on ologi al psychologists, psychatherapists and counsellors A
> de to making online counselling an insightful, nourishing and

SUPPOItIVE EXperience that transforms your life, E ]

&

Chat

SEr

|5 @
X

We help you find a therapist A a’, I

Flexibility
Increased Privacy

Affordable

Relax » Meditate » Resources »

Take a deep

=

The Therapist Vs,
Psychologist
cle

Ly 15, 2022

How to Recognise:
Codependency

The Overwhelmed Brain
Pudcast

Moy 22, 2022

Articles

nyND Dawnioad the app today

Correct flow:

« Tryfor Free>Login>Therapy

+ Book a session>Login>Therapy

«  Apply this flow change to the app

Therapy paragraph:

+ Have the different specialists hyperlinked so when clicked it navigates to How it Works. Add to How it
Work as page a section describing specialist and types of therapy.

+ Add call out directing people to How it Works

*  Apply these changes ti the app

Icons:

+ Add heading to icons group explaining the 3 therapy modalities
+ Remove the words chat, video and call under the icons

* Group the 3 icons under one container rather than 3 circles

*  Apply these changes ti the app

App badges
+ Keep badges in footer but add a call out in the top banner promoting the app

O Therapy o Therapy

We believe that taking care of your mental
health is one of the most empowering, life-
changing things you can do. Our incredible
team of local online psychologists, clinical
psychologists, psychotherapists and
counsellors are dedicated to making online
counselling an insightful, nourishing and
supportive experience that transforms
your life.

Book a session

£ @m

-

Chat Video Call

We help you find a therapist
Flexibility
Increased Privacy
Affordable

Help us match you to the right therapist
Let's walk through the process of finding the

best therapist for you! We'l start off with
some basic questions

Help Choosing

or

Browse Therapists

ﬁtr Q A

Home Search Profile
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RECOMMENDATIONS

Therapy Page:

« Copy instructions from the Fees
page before the booking buttons

+ Add before the Help Choosing
button ‘I need help choosing a

Select Date and Time

Harry Bechara

therapist
+ Add before Browse Therapist button 0 jugzzm O
‘| want to browse from the therapist Moot w1 f s s

list and choose my own therapist’
« Add link after paragraphs to ‘How it

Help us match you ta the right therapist

Lets walk through the process of finding the best therapist far you! We'l start off with some basic questions.

W k ’ 4 5 6 7 8 10 |
OrkKs Sectatime
Help Choosing 1 12 13 14 15 16
Morning
or s
18 19 20 21 22 23 =
g
Browse Therapists
23 26 27 8 2 30 Afternoon
1230 pm 2pm
How much it cost? 1
Sessions start from $40 for 40min
Evening
Back to profile

Calendar:
+ Reduce the size of the calendar to fit small desktop
Stepe screens

1. Ch tch with a th ist .
S +  Underneath the calendar explain what the dots mean

* Reduce the size of the time slot modal 50-60%
+ Test the calendar on the app

2. Select your session pack
3. Choose the day and time
4. Pay your session

Book a session



RECOMMENDATIONS

Harry Bechara
July 23
630 pm

Select your package

30 min

Text, video or audio session

60 min
Video or audio sessian

90 min
Video or audio session

60 min x 3 pack
Video or audio sessin

90 min x 3 pack

Video or audio session

Select your preference

) Text

[] cal

) Video

Select Package

$190

$230

Dewnload the app tod:

Select Package

«  Split this page into 2:

* The first screen is to select the
therapy modality

« The second screen displays only the
packages available for that modality

+ Make Next button active after
completing both screens

* Apply these changes to the app

Login to myND

Forgot your password? Click here

G Continue with Google

Dont have an account, sign up

Upcoming Sessions

Harry Bechara

July 23

630 pm

1 % 60 min video or audio session edit

Past Sessions

Profile Page

Add Start Session button into the
Upcoming Session section. This button
will remain inactive in grey until 10min
before the session starts

Apply this change to the app

Login.signup

Reduce the vertical spacing between all
elements to fit small screens

After signup have a short onboarding
screen describing what's for free and
what is paid.
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RECOMMENDATIONS

Video call

On the left top corner add a small ‘i icon for information.
When hovering display ‘How to use controls. When clicked
play the onboarding call messages.

Change text for ratings to ‘How was the quality of the video
and sound’

After the session, send an email to rate and review the
actual session. Give the option to be anonymous and
display privacy notice.

Apply this change to the app
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RECOMMENDATIONS

L

Why I've gone back to therapy

I'm still on therapy theme. Why have | decided
to go back to therapy after 8 years? What type
of therapy have | chosen? What do | need to
talk about? How does it differ from before?

27 min

Jul 7 2022

“« Q »

Like Icon

« Modify all icon instances to be
larger. Change inactive icon to
outline.

Podcast
* Addvolume icon

Favourites

Therapy

How it works

FAQ

Prices

About

Hamburger menu

Add a link to Home Page

Profile
h Why I've gone back @
by to therapy
= 27 min
4 Jul 7 2022 L J

( Upcoming Sessions

-/

Favourites

+  Remove Favourites from
the Profile section and
create a separate screen
fro this section

Meditate »
Ease a ress & improve
your sleep

Naming Sections

* Rename Relax to Breathing
Exercises to make a bigger
differentiation between
both activities
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